
Prevention Services 
Description and 
Eligibility Criteria 

Duration and Service Intensity 

Intensive Family 
Prevention Services 
(IFPS) 
 
Eligibility Criteria: 
Imminent risk of 
removal of child from 
home 

Duration:  Average 4-6 weeks 
Service Intensity: Intensive in-home services provided for 6-10 
direct hours per week 
Caseload: 2 – 4 families at a time 
Age limit: 0-17 years old 
Accessed Statewide 
 
 

Family Reunification 
Services  
Eligibility Criteria: A 
plan to return child 
home from out-of-
home care 

Duration: Average 3-6 months 
• Extensions permitted up to 15 months  
• Extensions determined by a risk assessment completed every 

three months 
Service Intensity: Average minimum 3-8 direct hours per week  
Caseload: Not to exceed 6 cases at a time 
Age limit: 0-17 years old 
Accessed Statewide 

Families & Children 
Together Safely 
(FACTS)  
 
Eligibility Criteria: 
Moderate risk of 
removal of a child 
from the home 

Duration: Average 3-6 months 
• Extensions permitted up to 15 months  
• Extensions determined by a risk assessment completed every 

three months 
Service Intensity: Average minimum 3-8 direct hours per week  
Caseload: Not to exceed 6 cases at a time 
Age limit: 0-17 years old 
Accessed Statewide 

Diversion  
Eligibility Criteria: 
Imminent risk of 
removal of an older 
child from the home, 
with a larger clinical 
focus 

Duration: Average 3-6 months 
• Extensions permitted up to 15 months 
• Extensions determined by a risk assessment completed every 

two months 
Service Intensity: Average minimum 3-8 direct hours per week 
Intensity is determined based on needs of family 
Caseload: Not to exceed 6 cases at a time 
Age limit: 5-17 years old 
Accessed Statewide 
 
 



KSTEP (Kentucky 
Strengthening Ties 
and Empowering 
Parents) 
 
Eligibility Criteria: 
Child(ren) at 
moderate to 
imminent risk of 
removal from the 
home, with parental 
substance abuse as a 
primary feature 
affecting child safety 
 

Duration: Up to 8 months, with extensions permitted beyond this, 
as assessed by family progress/phase completion. 
Service Intensity:  

• 5-10 hours per week, 2 contacts a week (1 must include 
children) for 2-5 months 

• 2-10 hours per month, 1 contact a week (must include 
children) for 1-3 months 

• 1-8 hours per month, 1 contact a month (must include 
children) for 1-2 months 

Caseload: Not to exceed 9 cases at a time 
Age limit: Under 10 years 
Counties Served: Bath, Carter, Fleming, Greenup, Mason, Lewis, 
Montgomery, and Rowan 
 
 

START (Sobriety 
Treatment and 
Recovery Team)  
 
Eligibility Criteria: 
New referral (not an 
active case), 
substantiated finding 
or FINSA, one child 0-
5 in the home, 
primary risk factor of 
parental substance 
abuse, 
Medicaid/TANF 
eligible or work 
towards insurance 

Duration: On average 14 months, with no maximum duration 
Caseload: Not to exceed 15 cases at a time 
Age limit: Under 6 years 
Counties Served: Boone, Boyd, Campbell, Daviess, Fayette, 
Jefferson, and Kenton 
  

CCC In-Home 
Services(Community 
Collaboration for 
Children) 
 
Eligibility Criteria: 
Low risk families 
without a 

Duration:  8-12 weeks  
Service Intensity:  2-4 hours per week 
Caseload:  A minimum of 5 cases 
Age:  0-17 
Accessed Statewide 
Services Provided:  CCC in-home services are intensive, short-term 
services that occur in the home and focus on addressing each 



substantiated finding 
or ongoing case.  The 
service is free and 
does not bill insurance 
or Medicaid.   
 
 
 
 

family’s unique challenges.  CCC works with low-risk families for at 
least 8-12 weeks. Services will focus on empowering the family unit 
by teaching parenting skills, problem-solving methods, and 
coordinating available community resources. 
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